
More time for your 
core business

Value Added 
Services
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VALUE ADDED SERVICES
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As a member of the Evernex Group, Technogroup is one of the leading 
providers of third-party maintenance worldwide and is the market leader 
in (uURSH� :H FDn RIIHU \Ru sHUYiFH DnG FRnsuOting sROutiRns inGHSHnG-
Hnt RI mDnuIDFtuUHUs IRU DOO signiIiFDnt ,7 s\stHms in GDtD FHntUHs� $s a
muOti-YHnGRU service partner, we will be your central SRint RI contact 
when RStimising \RuU ,7 inIUDstUuFtuUH� 

:H¶OO EH thHUH IRU \Ru DURunG thH FORFN DnG mDNH suUH \RuU ,7
systems remain state-of-the-art.
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www.technogroup.comwww.evernex.com

Individual IT consulting and conceiving solutions 
,7 inIUDstUuFtuUH hDs EHFRmH inGisSHnsDEOH IRU D IRUZDUG-ORRNing FRUSRUDtH 
stUDtHg\ Dt FRmSDniHs in DOO sHFtRUs� <RuU ,7 inIUDstUuFtuUH hDs tR ZRUN 
stably so you can fully concentrate on your core business. Modern infor-
mDtiRn tHFhnRORg\ RႇHUs HnGOHss SRssiEiOitiHs tR RStimisH ,7 SURFHssHs, Eut 
at the same time can also involve dangers that could bring your company 
grinding to a halt within no time at all. 

7R NHHS HYHU\thing in SHUsSHFtiYH hHUH DnG tR ¿nG iGHDO sROutiRn FRnFHSts 
for your operations, Technogroup will support you in working out a sustaina-
EOH ,7 FRnFHSt� $s Dn ,7 sHUYiFH SURYiGHU inGHSHnGHnt RI mDnuIDFtuUHUs Zith 
RYHU �� \HDUs RI H[SHUiHnFH, ZH FDn RႇHU \Ru FRmSUHhHnsiYH FRnsuOting 
tailored to your individual needs to develop your ideal solution.  
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Our Service Desk is available 24 hours, 7 days a week, 365 days a year.
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Do you need a professional assessment of your current network infra-
structure? Are you planning a hardware move or a location or network
expansion? Or do you just want a second opinion about the status quo
of your current infrastructure design?

Our network services include network checks, infrastructure services
(such as Wi-Fi checks and planning, structured cabling and patching),
as well as network security services, such as access controls (NAC) and
¿UHZDOOing�

Whether this involves the current condition or future planning – our 
experienced consulting team will SURYiGH you Zith manufacturer-
neutral advice and support.
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2uU ÀH[iEOH suSSRUt sHUYiFHs ZiOO hHOS \Ru Zith \RuU YDUiRus tDsNs in 
the data centre. Simply expand your technician support according to 
your individual needs thanks to our Level 1 and Level 2 Field Service.
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$ FRmSUHhHnsiYH inYHntRU\ RI \RuU ,7 ODnGsFDSH, inFOuGing 
documentation.
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,n thH shDSH RI OHDsing, ORDns�FUHGit, UHntDO DnG hiUH-SuUFhDsH, 
7HFhnRgURuS FDn RႇHU \Ru ¿nDnFing sROutiRns thDt ZiOO HnDEOH \Ru 
tR UHDFt ÀH[iEO\ tR FRUSRUDtH FhDngHs DnG UHmDin stDtH-RI-thH-DUt 
technically.
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Worldwide hardware maintenance service independent of manufac-
turers for your server, storage, network and library components.
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:H FDn RႇHU \Ru D FRRUGinDtHG, nHHGs-RUiHntHG sHUYiFH FhDin, 
covering all services that may be required during the life cycle of a 
hDUGZDUH FRmSRnHnt� ,n RUGHU tR sDYH FRsts, ZH¶OO iGHntiI\ \RuU inGi-
vidual needs and automate as many processes as possible in order 
tR minimisH HUURU UDtHs DnG imSURYH GDtD TuDOit\� 2uU ,0$& sHUYiFHs 
independent of manufacturers are available worldwide.

:ith RuU YDOuH-DGGHG ,7 sHUYiFHs�

we’ll take care of time- and resource-intensive activities during the HntiUH 
OiIH F\FOH RI \RuU ,7�  

� ,7 0RnitRUing

� 'DtD FHntUH ,0$&�5�'

� Floor & Support Services

� Network services

� Financing solutions

� ,nYHntRU\
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2uU mRnitRUing sROutiRn ZiOO SHUmDnHntO\ mRnitRU \RuU HntiUH ,7 
environment - with active and passive monitoring, thus ensuring
\RuU ,7 s\stHms Uun smRRthO\ DnG ZithRut intHUUuStiRns� 

� ,nstDOODtiRns

� ,7 mRYHs

� 5HF\FOing

� &HUti¿HG GDtD HUDsuUH

� Firmware patch management service

� Client roll-outs & software deployment

24h/7

24
7

Data center

Maintenance

http://www.technogroup.com
http://www.evernex.com


VALUE ADDED SERVICES

Technogroup branches� *HUmDn\, $ustUiD, 6Zit]HUODnG, 3RODnG

Evernex branches: 86$, 0H[iFR, $UgHntinD, %UD]iO, &hiOH, (FuD-
GRU, &ROumEiD, 3HUu, 8nitHG .ingGRm, %HOgium, )UDnFH, *HUmDn\, 
6SDin, ,tDO\, 3RODnG, 7uUNH\, 0RURFFR, $OgHUiD, (g\St, 1igHUiD, 
.Hn\D, 6Ruth $IUiFD, 8nitHG $UDE (miUDtHs, 6DuGi $UDEiD, 3DNistDn, 
7hDiODnG, 0DOD\siD, +Rng .Rng, -DSDn, $ustUDOiD
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Evernex and Technogroup work in more than 
165 countries with over 1,000 employees  
and more than 500 technicians.

Experts in hardware and 
service in data centres 
for over 30 years

2YHU ��,��� sDtis¿HG 
customers from all 
si]Hs RI FRmSDn\ DnG 
from all sectors

7hiUG-3DUt\ 0DintHnDnFH 
market leader in Germany, 
$ustUiD DnG 6Zit]HUODnG, 
and as part of Evernex, 
one of the leading 
hardware maintenance 
providers worldwide

Over 850,000 spare 
parts and complete 
systems available at 
more than 330 logistics 
locations globally

Multi vendor

Certification

Satisfied customers
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:hHnHYHU \Ru hDYH tR uSgUDGH RU UHSODFH ,7 HTuiSmHnt, ZH¶OO 
support you with refurbished and tested spare parts and complete 
systems that are ready-to-use immediately – including as new ware.
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2uU 63DUH Ds D 6HUYiFH �DEEUHYiDtHG Ds 63DD6�� ZiOO suSSO\ \Ru 
Zith thH sSDUH SDUts DnG�RU FRmSOHtH s\stHms \Ru nHHG, ZhHUHYHU DnG 
whenever you need them. To safeguard your operational continuity at 
competitive costs, and thanks to our 330 warehouse locations, we can 
deliver spare parts throughout the world in record time.
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:hHn UHnting ,7 hDUGZDUH, ZH¶OO suSSRUt \Ru tR mHHt \RuU GiUHFt 
,7 HTuiSmHnt DnG s\stHm nHHGs ± inFOuGing tR Iit \RuU EuGgHt ± 
cost-effectively and reliably.
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With our buy-back option you can make use of unused financial 
UHsRuUFHs in thH shDSH RI ,7 hDUGZDUH \Ru nR ORngHU nHHG RU usH, 
making an important contribution to conserving natural resources! 
,nstHDG RI thURZing this HTuiSmHnt DZD\, ZH¶OO Eu\ \RuU hDUGZDUH DnG 
refurbish functional components for further use in other systems.
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7HFhnRgURuS is D FHUti¿HG SDUtnHU RI thH IROORZing mDnuIDFtuUHUs�

Equipment rental

RE
NT

Hardware
Leasing

$

Spare
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TECHNOGROUP IT-SERVICE GMBH

Feldbergstraße 6 • D-65239 Hochheim
Telephone: +49 6146 8388-0
Email: info@technogroup.com
www.technogroup.com

TECHNOGROUP IT-SERVICE AG

Stauwehrweg 10 • CH-4852 Rothrist
Telephone: +41 62 20526-00
Email: info@technogroup.ch
www.technogroup.ch

TECHNOGROUP IT-SERVICE GMBH

Industriestraße 14 • A-2301 Groß-Enzersdorf
Telephone: +43 720 300390-0
Email: info@technogroup.at
www.technogroup.at

TECHNOGROUP IT-SERVICE Sp. z o.o.

ul. Jana Żiżki 3 • 03-117 Warszawa
Telephone: +48 22 2050694
Email: info@technogroup.pl
www.technogroup.pl

linkedin.com/company/technogroup-it-service-gmbh

xing.com/pages/technogroupit-servicegmbh

instagram.com/technogroup_it_service/  

facebook.com/technogroup

Follow us at:




