
More time for your 
core business

Value Added 
Services



 

VALUE ADDED SERVICES

    
As a member of the Evernex Group, Technogroup is one of the leading 
providers of third-party maintenance worldwide and is the market leader 
in u   n  u s i  n  nsu ting s uti ns in n -
nt  m nu tu s   signi i nt  s st ms in t  nt s  s a

mu ti- n  service partner, we will be your central int  contact 
when timising u   in st u tu  

  th   u un  th   n  m  su  u  
systems remain state-of-the-art.

     

www.technogroup.comwww.evernex.com

Individual IT consulting and conceiving solutions 
 in st u tu  h s m  in is ns    - ing t  

st t g  t m ni s in  s t s  u   in st u tu  h s t   
stably so you can fully concentrate on your core business. Modern infor-
m ti n t hn g  s n ss ssi i iti s t  timis   ss s, ut 
at the same time can also involve dangers that could bring your company 
grinding to a halt within no time at all. 

  thing in s ti  h  n  t  n  i  s uti n n ts 
for your operations, Technogroup will support you in working out a sustaina-

  n t  s n  s i  i  in n nt  m nu tu s ith 
  s  i n ,  n  u m h nsi  nsu ting 

tailored to your individual needs to develop your ideal solution.  

   
   

Our Service Desk is available 24 hours, 7 days a week, 365 days a year.

 

Do you need a professional assessment of your current network infra-
structure? Are you planning a hardware move or a location or network
expansion? Or do you just want a second opinion about the status quo
of your current infrastructure design?

Our network services include network checks, infrastructure services
(such as Wi-Fi checks and planning, structured cabling and patching),
as well as network security services, such as access controls (NAC) and

ing

Whether this involves the current condition or future planning – our 
experienced consulting team will i  you ith manufacturer-
neutral advice and support.

   

u  i  su t s i s i  h  u ith u  i us t s s in 
the data centre. Simply expand your technician support according to 
your individual needs thanks to our Level 1 and Level 2 Field Service.

 m h nsi  in nt   u   n s , in u ing 
documentation.

 

n th  sh   sing, ns it, nt  n  hi - u h s , 
hn g u  n  u n n ing s uti ns th t i  n  u 

t  t i  t  t  h ng s n  m in st t - -th - t 
technically.

    

Worldwide hardware maintenance service independent of manufac-
turers for your server, storage, network and library components.

 
   

 n  u  in t , n s- i nt  s i  h in, 
covering all services that may be required during the life cycle of a 
h  m n nt  n  t  s  sts,  i nti  u  in i-
vidual needs and automate as many processes as possible in order 
t  minimis   t s n  im  t  u it  u   s i s 
independent of manufacturers are available worldwide.

ith u  u -   s i s

we’ll take care of time- and resource-intensive activities during the nti  
i    u    

  nit ing

 t  nt  

 Floor & Support Services

 Network services

 Financing solutions

 n nt

   

u  m nit ing s uti n i  m n nt  m nit  u  nti   
environment - with active and passive monitoring, thus ensuring

u  s st ms un sm th  n  ith ut int u ti ns  

 nst ti ns

  m s

 ing

 ti  t  su

 Firmware patch management service

 Client roll-outs & software deployment

24h/7

24
7

Data center

Maintenance

http://www.technogroup.com
http://www.evernex.com


VALUE ADDED SERVICES

Technogroup branches  m n , ust i , it n , n

Evernex branches: , i , g ntin , i , hi , u -
, um i , u, nit  ing m, gium, n , m n , 
in, t , n , u , , g i , g t, ig i , 

n , uth i , nit   mi t s, u i i , ist n, 
h i n , si , ng ng, n, ust i

      

 

   

Evernex and Technogroup work in more than 
165 countries with over 1,000 employees  
and more than 500 technicians.

Experts in hardware and 
service in data centres 
for over 30 years

 ,  s tis  
customers from all 
si s  m n  n  
from all sectors

hi - t  int n n  
market leader in Germany, 

ust i  n  it n , 
and as part of Evernex, 
one of the leading 
hardware maintenance 
providers worldwide

Over 850,000 spare 
parts and complete 
systems available at 
more than 330 logistics 
locations globally

Multi vendor

Certification

Satisfied customers

 

h n  u h  t  u g     ui m nt,  
support you with refurbished and tested spare parts and complete 
systems that are ready-to-use immediately – including as new ware.

   ™

u   s  i  i t  s  i  su  u 
ith th  s  ts n  m t  s st ms u n , h  n  

whenever you need them. To safeguard your operational continuity at 
competitive costs, and thanks to our 330 warehouse locations, we can 
deliver spare parts throughout the world in record time.

 

h n nting  h ,  su t u t  m t u  i t 
 ui m nt n  s st m n s  in u ing t  it u  u g t  

cost-effectively and reliably.

 

With our buy-back option you can make use of unused financial 
s u s in th  sh    h  u n  ng  n   us , 

making an important contribution to conserving natural resources! 
nst   th ing this ui m nt ,  u  u  h  n  
refurbish functional components for further use in other systems.

 

hn g u  is  ti  tn   th  ing m nu tu s

Equipment rental

RE
NT

Hardware
Leasing

$

Spare
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TECHNOGROUP IT-SERVICE GMBH

Feldbergstraße 6 • D-65239 Hochheim
Telephone: +49 6146 8388-0
Email: info@technogroup.com
www.technogroup.com

TECHNOGROUP IT-SERVICE AG

Stauwehrweg 10 • CH-4852 Rothrist
Telephone: +41 62 20526-00
Email: info@technogroup.ch
www.technogroup.ch

TECHNOGROUP IT-SERVICE GMBH

Industriestraße 14 • A-2301 Groß-Enzersdorf
Telephone: +43 720 300390-0
Email: info@technogroup.at
www.technogroup.at

TECHNOGROUP IT-SERVICE Sp. z o.o.

ul. Jana Żiżki 3 • 03-117 Warszawa
Telephone: +48 22 2050694
Email: info@technogroup.pl
www.technogroup.pl

linkedin.com/company/technogroup-it-service-gmbh

xing.com/pages/technogroupit-servicegmbh

instagram.com/technogroup_it_service/  

facebook.com/technogroup

Follow us at:




